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The Clinical Education Program
The Clinical Education Program provides an environment in which the student can think critically and
integrate specific concepts and techniques to provide quality clinical care. This phase of the curriculum is
comprised of early clinical experiences, formal clerkships, and fonnal internships, scheduled at a variety
of practice settings that represent the broad scope of clinical practice in physical therapy. Each clinical
education course is designed to correlate with the academic preparation of the student by increasing the
number of skills and complexity of problem solving required. The Clinical Education Progtam promotes a
focus on the education of students to the common process of practice in physical therapy, which involves
professional behavior, communication, patient examination, evaluation, diagnosis, and intervention.
Each student is expected to actively participate in the clinical education process and to share in the
planning and evaluation of learning experiences. In accordance with the commitment of the Program in
Physical Therapy to assessing the quality of all activities through internal and external evaluation, the
Clinical Education progrcm incorporates a system of evaluation designed to assess the quality of student
performance, clinical faculty performance, and activities of the Associate Director for Clinical
Education/Clinical Education Team.
The clinical faculty of the Program in Physical Therapy is regarded as an integral part of the collegial
environment in which our students are educated. The Program is committed to a plan for faculty
development for both academic and clinical faculty that is designed to incorporate a variety of elements
leading to professional growth. This exchange of services by the academic and clinical faculty promotes
a cooperative attitude among all involved in the preparation of our future professional colleagues in
physical therapy.
The Clinical Education Program is, therefore, an essential ingredient of the curriculum in achieving the
goal of producing the type of professional physical therapist who can function competently in general
clinical practice. The activities of the Clinical Education Program are supported by the Program as
actively as all didactic activities and are recognized as providing the environment in which integration of
knowledge, skills and attitudes occurs as each student grows into a professional physical therapist. In the
final clinical period, the internship (consisting of a lO-week and a l2-week rotation), the student is asked
to integrate all knowledge and skills learned in the classroom, laboratory and prior clinical experiences.
The emphasis during this time is on:

*
*
*
*
*
*

Complete, accurate and efficient patient assessment and diagnosis, including rationale for choice
of procedure and concentration on clinical decision making.
Individualized and creative patient intervention program planning with elements of revision and
timely progtession of treatments.
Lnplementation of treatment plans using effective teaching and communication skills.
Early planning for discharge and follow-up care.
IJse of evidence in the literature related to examination and intervention.
Demonstration of professional behaviors such as initiative and assuming responsibilities as

Appropriate.
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Grading Criteria for Clinical Education Courses

All clinical education units (Early Clinical

Experience I and II), clerkships and internships are graded on a
Pass/Fail basis. The requirements for passing each unit, clerkship and internship include:
1. Successful completion of the following items at the designated times:
A. Self-learning objectives
B. Student Evaluation of Clinical Experience and Clinical lnstructor
C. Physical Therapist Clinical Performance Instrument (PTCPIWEB)
D. Student Self-Assessment
E. Professional Behaviors (Generic Abilities) Assessment
F. List of experiences within other disciplines
G. All other required assignments
2. Achievement of the appropriate rating scale anchor on the PTCPIWEB
3. Attendance at the clinical experience and at all class discussion meetings

Grading expectations are explained and distributed for students and clinical instructors in advance of each
unit, clerkship, and internship.
Students must successfully complete each unit, clerkship, and internship in the order scheduled before
proceeding onto the next clinical experience. In addition, students will only be permitted to begin CE III
and IV if he/she has attained a cumulative GPA of at least 2.0 for the curriculum of the Program in
Physical Therapy.

At any time during the clinical experiences, if safety issues, clinical performance, or professional
behavior becomes a major concern, a student may be immediately withdrawn from the site and the
experience. This will constitute a failure of that clinical education course.
Earlv Clinical Experience
These two-semester first year units are located within the Professional Issues and Skill Development I and
II courses. Both semesters of the Early Clinical Experience must be passed, and all coursework completed

successfully before a student may continue on to Clinical Education I.

Clinical Education I (CE I) and Clinical Education II (CE II):
Both of these clerkships are eight weeks long. CE I occurs at the end of the second semester of didactic
preparation and CE II follows the 3'o semester of classroom preparation.

Clinical Education III (CE IID and Clinical Education IV (CE IV):
CE III and IV are considered to be the 10 and12 week internships. CE

III

and

IV follow the 4s semester

of classroom preparation.

Selection of Clinical Education Facilities:

Clinical site selection and development is the responsibility of the Clinical Education Team members.
We presently have over 400 on-going clinical contracts in St. Louis and throughout the United States.
Clinical sites are chosen on the basis of their reputation, their philosophy of clinical education, the type
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facility, unique opportunities that can be offered to students, and the clinical expertise or experience of the
clinical instructors. Location and travel expenses, for the student and for visiting faculty members are
taken into consideration when a clinical facility is evaluated.
Students are given the opportunity to request the investigation of a new clinical site. Students are
expected to initiate this through the proper channel (Clinical Education Team). Students or family
members should never contact facilities on their own! The Clinical Education Team will use
discretion in choosing the new sites to be investigated depending upon the needs ofthe students and of
the Program in Physical Therapy. Suggestions for new clinical sites for CE I must be submitted by July
1 st of the previous year and suggestions for CE II, III and fV must be submitted by May 1 5* of the
previous year. This time frame allows for site investigation and development of a completed contract
prior to the site selection lotteries. It should be noted that students who suggest a site that we begin to use
will not automatically be placed at that site. All students have equal opportunity for experiences at any of
the sites we offer.

Appropriate Behavior and Appearance for Clinical Experiences:
The physical therapist's professionalism encompasses not only having specialized knowledge, but also
being aware of the aspects of behavior and appearance that affect clinical practice. Although there are
many variations in both of these latter areas, the requirements below will serve as a basis on which to
form your own style of professionalism after graduation. Until then, you will be expected to adhere to
these standards while participating in the clinical education phases of the Program in Physical Therapy or
when in contact with patients during other phases of the curriculum.

I.

Appropriate Appearance for Clinical Experiences:
Wearing the appropriate attire is important because you are a professional representative of
Washington University. This also provides you with comfortable, non-restrictive clothing necessary
in a physical therapist's clinical practice. You will be expected to wear the appropriate attire for all
activities involving a clinical contact with patients unless specifically instructed otherwise. [You may
be specifically requested or allowed, by a clinical supervisor, to change your dress requirements while
at that facility. Adapting your style of dress and accessories (including piercings) to fit the standards
set at any facility may be necessary.]

A.

Appropriate Attire:
The appropriate attire consists of a short white jacket to be worn with professional clothing.
This jacket will be provided to each student as a gift from the Program. The length of
shirts/tops should be adequate to cover the entire trunk at rest and during all movements by the
student. That means that no skin should be visible on the abdomen. breasts. or between the
be worn. Clothing should be
shirt and pants when in the clinic. Jeans and t-shirts must ry
in nice condition. A nametag, provided upon admission, is to be worn on the left side of the
jacket below the collar.

Your shoes must be closed-toe style of a neutral color. No sandals, clogs, tennis shoes, hiking
boots or other novelty shoes will be permitted. Nylons or socks should be worn. Accessories
such as jewelry should be kept at a minimum and should not interfere with treatment or cause
potential safety hazards. For example, large earrings or other body rings are inappropriate.
Fingernails should be kept short and clean for sanitary and safety reasons. A watch that counts
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seconds is needed. Hairstyles must stay neat while you work and not interfere with your
performance of patient care activities. Shoulder length (or longer) hair should be tied back
a simple clip, barrette or rubber band. Avoid obtrusive hairstyles, colors, and decorative
accessories.

il.

with

Appropriate Behavior for Clinical Experiences:

In addition to employing appropriate social courtesy, the following should be regarded as specific
suggestions for professional behavior in the clinical setting:

1.

It is your responsibility to seek all the information you need to be able to comply
with the departmental policies in the clinical setting. The orientation given you by the clinical
instructor should assist you in knowing policies, but it is also your responsibility to ask for
additional information or seek clarification of information provided. Such policies will concern
lunch, breaks, smoking regulations, dress code, fire and emergency procedures, departmental
hours, and holidays.

2.

Any gratuities offered to you by patients should be reported to your clinical instructor and
handled in a manner appropriate to that specific situation.

3.

Avoid chewing gum while treating patients.

4.

Permission of the clinical instructor is required before visiting patients after departmental
hours. ln some facilities, this is an acceptable practice, in some it is not. Check beforehand, and
comply with those procedures.

5.

Asking questions of your clinical instructor will not only facilitate your learning, but will
ensure patient safety and quality care. Be discrete about questions asked in front of the patient,
and reserve all questions regarding prognosis for when the patient is not present. Be aware of
your clinical instructor's time constraints in answering questions as well as your obligation to
ask those questions.

6.

Your strict adherence to the ethical standards, which protect the patients' confidence, is
required. Do not discuss your patients' condition(s) outside the clinical setting. Patients may be
discussed with classmates and faculty for educational purposes, but avoid identifoing them by
name.

7.

Your attention to cornmon courtesy is essential in the clinical setting. Communication of
respect, your display of good listening skills and sensitive verbal communications will be
helpful in promoting productive working relationships with your clinical supervisors and peers.

8.

You are expected to strive toward achievement of the "Professional Behaviors/Generic
Abilities" (see handout), displaying appropriate affective/professional behaviors.

9.

Students are obligated to report back to the school any ethical or legal compromises noted at
their clinical sites.

10. Cell phones may not be turned on during class or clinic times.
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11. Students completing clinical internships are not allowed to also be employed by the
institution/clinic during the time frame of the clinical internship.

Remedv of a Failure in Clinical Education:

Under most circumstances, the failure of any clinical experience will necessitate review by the faculty.
Ordinarily if a student fails a full time clinical experience for the first time, the Clinical Education Team
will offer a remedy. The location, length, and type of a make-up clinical experience will be deterrnined by
the Clinical Education Team. In some instances students may be denied the opportunity to remedy a
failed clinical experience. If a student fails the same Clinical Education course twice or fails more than
one course in the clinical education series, he or she will be reviewed by PT CAPES and may be
dismissed from the Program in Physical Therapy (See PT CAPES policies.) Students who require an
additional clinical experience and those who cannot complete all clinical education requirements by
graduation will graduate later than their classmates (although they may participate in graduation
ceremonies.) Diplomas for August and December graduates do not arrive until approximately 2 months
after graduation.

Travel for Clinical Education:

It is extremely beneficial for students to have cars; however, carpooling may be arranged for local clinical
experiences. Students must be prepared to travel out-of-town for clinical education. Expenses incurred
during local or out-of-town clinical experiences must be paid by the student. This includes things such as
travel (airfare, mileage, and accessibility to transportation), lodging, parking, meals, phone calls, etc.

Criminal Back ground Checks :
As stated in the mailing prior to matriculation, criminal background checks for felony violations are now
required of all incoming students by the Medical School. Students must clear this background check prior
to matriculation into the Program. Subsequent background checks may be required by the clinical sites.
The Program will pick up the initial fee for each student's first check. Thereafter the student will be
responsible for additional costs. The Program will only cover costs for U. S. background checks. If
clinical facilities require additional background checking, students requiring intemational checks will
either be responsible for paying those fees, or be restricted from those clinical sites. Students will be
given their reports and no records will be kept by the Program. The Medical School registrar will keep a
letter on file stating simply that the student passed the background check,
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As stated in the mailing sent prior to matriculation, drug testing is now required of all incoming Medical
School students. This swab test must be completed through Student Health during orientation. Students
who do not pass the drug test will undergo further testing by an outside lab. Any student not passing this
test will not be permitted continued enrolknent. Any future testing required by a clinical facility will also
be completed through the clinical facility or a local agency, at the student's cost. Students who test
positive after the first test will be treated appropriately by Student Health and may be prevented from
enrolling in a clinical experience course prior to successful completion of treatment and subsequent clean
testing. Records will be given to the student and a letter stating the status of their test will be kept through
the Medical School registrar. Neither the Program nor Student Health will keep records of drug testing. A
student may be randomly tested by the clinical facility as per the facility's policies and procedures. In
addition, students may be required to complete drug testing prior to a clinical internship. A1l additional
drug testing

will

be at the student's expense.
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INSURANCE FOR CLINICAL EDUCATION EXPERIENCES
Liability Insurance:
Through a self-insured program, Washington University protects each duly registered student against
lawsuits or claims of medical malpractice. More specific information is provided as part of orientation
prior to each clinical period.

Health Insurance

If you stay in the

St. Louis area for your clinical experiences, your health coverage remains the same:
routine care at Medical School Student Health (MSSH), emergency and hospitalization. If your clinical
experiences take you outside the St. Louis area, your coverage isfor emergency and hospitalization only
(the same as it's been any other time you've left St. Louis for clinical education or summer break). For
emersency room care, you will be responsible for a $50 deductible; Student Health services will pay
covered expenses in excess ofthe deductible at 80o% ofreasonable and customary charges. Coverage for
hospitalization is as previously outlined. All ER visits MUST BE reported to Student Health by the
following business day. If you think you might be interested in supplemental insurance, contact Betty
Feagans, 362-2346, or at her email address is feaqansb(@wusm.wustl.edu office manager at MSSH.

Details on your hospitalization coverage are available on the Student Health website at
htto:/iwusmhealth.wustl.edu. Please re-fer to this website. Specific questions regarding health insurance
should be addressed directly to MSSH.
In addition, phone consultations with MSSH nursing staff continue to be available from
8 a.m. until4 p.m. Monday through Friday. Students who are out-of-town for their clinical
experiences are encouraged to call Student Health (314-362-3523) for routine care/questions. After
hour phone service is provided at3l4-362-3526. Student Health has also indicated that a call to
their office can sometimes save out-of-town students a visit to an emergency room and payment of
the $50 ER deductible. Such consultation with MSSH medical personnel, however, is available only

during MSSH regular business hours.

If you take routine medication(s), you should

be able to obtain a longer-term supply from Medical School
Student Health prior to leaving St. Louis for your clinical experiences. For details about prescription
service and fee schedules, you must refer to the Student Health. Coverage for DPT students will be
through May of their graduation year.

Dental Benefits
Dental Benefits provided by Student Health Service for injury to a sound natural tooth only. Coverage for
injury to a sound natural tooth is 1 00% of the first $300 of expenses , and 80%o of the balance, not to
exceed $1,000.00 as a result of any one accident. Student Health Services will provide a list of private
dentists upon request.

In addition to the benefit provided by Student Health Service all eligible full-time students registered in
the medical and allied professional schools of the medical campus will be covered by a prepaid dental
plan through Assurant Employee Benefits Heritage. All full-time students are covered automatically, and
the university pays the cost. There are no enrollment forms for the student to complete. However, yor, *.il]
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NOT officially have coverage until a participating dentist is selected. To select a participating dentist you
may call Assurant Customer Service at 800 - 443- 2995 or visit www.assurantemployeebenefits.com. You
must select a participating general dentist in Assurant's Heritage network before you can use your
benefits.

This plan is available to your family members as well for the yearly premium; see Student Health Benefit

office for details.
In brief, dental insurance for medical students and affiliated programs provided by Assurant Employee
Benefits Heritage prepaid plan is as follows: The member will be responsible for paying the amount listed
in the "member copa)rynent" column (plus any applicable lab fees) at the time the service is received.
Additional inforrnation about the benefit of Assurant's Employee Benefits Heritage prepaid dental plan is
available upon request.

o
o
o
o
o
o
o
o

No deductibles
No claim forrrs
No annual maximum
Fixed copalment schedule for plan dentists
Reduced fees on orthodontic procedures for children and adults
No referral required for specialist benefits
Benefits for pre-existing dental conditions
As well as dental care you will receive Vision Discount Plan (VSP)
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